[bookmark: right-of-withdrawal-eu-customers]Right of Withdrawal (EU Customers)
If you are located in the European Union or European Economic Area (EEA), you have the right to withdraw from your purchase within 14 calendar days of receiving your order, without providing a reason, in accordance with applicable consumer protection laws.
[bookmark: how-to-exercise-your-right-of-withdrawal]How to Exercise Your Right of Withdrawal
To exercise your right of withdrawal, you must notify us of your decision before the 14-day withdrawal period expires. You may do so by:
· Emailing our Customer Service team at Wingman@Johnnie-O.com and
· Submitting the EU Model Withdrawal Form below
It is sufficient to notify us of your decision within the 14-day period, even if your return is received after that date.
[bookmark: returning-your-order]Returning Your Order
Once your withdrawal request has been submitted, you will receive instructions for returning your item(s).
Returned products should be sent back in accordance with our return instructions. Customers are responsible for return shipping costs unless otherwise required by applicable law.
[bookmark: refunds]Refunds
Upon receipt and inspection of your returned item(s), we will process your refund using the same payment method used for your original purchase.
For valid withdrawals under EU consumer law, your refund will include:
· The purchase price of the returned item(s);
· Applicable duties and taxes paid at checkout (where applicable); and
· The original standard outbound shipping charges.
Additional shipping charges resulting from expedited or premium delivery options are not refundable.
[bookmark: condition-of-returned-products]Condition of Returned Products
You may inspect and handle products as you would in a physical retail store to determine their nature, characteristics, and fit.
If returned items show signs of use beyond what is reasonably necessary for inspection, are damaged, missing components, or are otherwise diminished in value, we may reduce the amount of your refund as permitted under applicable law.
[bookmark: exceptions]Exceptions
The Right of Withdrawal does not apply to products that are exempt under applicable law, including certain personalized or customized products and other excluded goods. Please refer to our Return Policy for additional information.

[bookmark: eu-model-withdrawal-form]EU Model Withdrawal Form
(Complete and submit this form only if you wish to withdraw from your purchase.)
To: Johnnie-O Customer Service
Email: Wingman@Johnnie-O.com
I hereby give notice that I withdraw from my contract for the sale of the following goods:
· Order Number:
· Order Date:
· Date Received:
· Product(s):
· Customer Name:
· Customer Address:
· Customer Email:
· Signature (if submitted by mail):
· Date:

